Policy F.Y.I.

From the Policy Unit
Date: 01-17-2025
FYI1-456

Please contact the Policy Unit if you
have questions regarding this
announcement at
DCSSPOLICYQUESTIONS@azdes.gov.

SUBJECT: Policy FYI-456 | Canada Postal Worker Strike Update

This Policy FYI is an update to Policy FY[-448.

The U.S. Postal Service has resumed acceptance of mail and packages to Canada as of
Monday, January 6, 2025. Commercial and retail customers, as well as those using
online systems, are now able to send mail to Canada.

Team members may continue to direct questions to OCSSInternational@acf.hhs.gov.

We urge DCSS team members to view this information directly on The PORT and not create a separate personal file.
Please do not reply directly to this message as we cannot respond. This email address is only used for outgoing mail.


https://dcsspolicy.azdes.gov/Content/APPENDICES/POLICY%20FYI/POLICY%20FYI%202024/Policy%20FYI-448.pdf
mailto:OCSSInternational@acf.hhs.gov

